[image: KINGSCLIFFE Logo red][image: KINGSCLIFFE Logo red]King’s Cliffe Endowed Primary School

Parental Satisfaction Questionnaire – December 2018

As we near the end of a hectic, exciting term, we are keen to gather your views on what you feel we are doing well, and to hear of any areas where you think we could improve. Thank you for taking the time to complete this questionnaire, your opinions are very important to us. We will provide feedback on the results of this survey, and your opinions will help best inform the school’s decisions over the academic year. Thank you for your help.
The Governing Body 

Please tick which year group/s your child/children is/are in
	Pre-School
	Foundation Stage
	Year 1
	Year 2
	Year 3
	Year 4
	Year 5
	Year 6

	
	

	
	
	
	
	
	




· Please read the following statements and tick the answers that best fit your opinion of the school.
· Please return your completed questionnaire to the School Office by Tuesday 18th December 2018
· The questionnaire is available on our website under the ‘About Us – Parent Voice’ tab.  If you wish, you may complete the form electronically and email it to school at bursar@kingscliffe.northants-ecl.gov.uk. Please clearly label the email subject as ‘School Questionnaire’.
· Your completed questionnaire will be treated as entirely anonymous.


	About Your Child
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	
	
	
	
	

	My child enjoys being at KCEPS
	
	
	
	

	My child is making good progress
	
	
	
	

	The quality of my child’s teaching is good
	
	
	
	

	I am satisfied with my child’s curriculum
	
	
	
	

	My child is fairly treated by staff
	
	
	
	

	My child is encouraged by staff to achieve his or her best
	
	
	
	

	There is a good range of activities that my child finds interesting and enjoyable
	
	
	
	

	My child is encouraged by staff to become mature and independent
	
	
	
	

	My child feels safe at school
	
	
	
	

	Ethos and Attitudes
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	The school promotes worthwhile attitudes and values
	
	
	
	

	The children are well behaved at school
	
	
	
	

	The school is effective at dealing with behaviour issues
	
	
	
	

	Communications
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	I am satisfied with the range of opportunities I have to discuss my child’s progress
	
	
	
	

	I am comfortable approaching the school with a question or concern
	
	
	
	

	The school is good at seeking the views of parents
	
	
	
	

	The school acts quickly on parents’ suggestions and concerns
	
	
	
	

	I am happy with the overall communications from school to home
	
	
	
	

	School Leadership
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	The school is well managed by the Headteacher and Leadership team
	
	
	
	

	The school has an effective governing body
	
	
	
	

	I understand the role of the school governors
	
	
	
	

	School Provision
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	I felt well supported when my child joined KCEPS
	
	
	
	

	I felt well supported when my child last changed year group
	
	
	
	

	The school is good at providing extra learning support when required
	
	
	
	

	I am happy with the provision of school trips and enrichment activities
	
	
	
	

	I am happy with the quality of school lunches
	
	
	
	

	I am happy with the condition of the school’s buildings
	
	
	
	

	I am happy with the condition of the school’s grounds
	
	
	
	

	KCEPS Primary In The Community
	Strongly Agree
	Agree
	Disagree
	Strongly Disagree

	KCEPS is a welcoming school
	
	
	
	

	KCEPS is overall a happy school
	
	
	
	

	The school encourages parents to be involved in its life and work
	
	
	
	

	KCEPS provides good access to a range of services and support from a wide range of outside organisations
	
	
	
	

	KCEPS is highly thought of in the community
	
	
	
	

	Overall I am happy with KCEPS
	
	
	
	

	I would recommend this school to others 
	
	
	
	

	Further Comments 
If you have any further comments about what we do well, please write them below:




If you have any further comments about what we should improve on, please write them below:
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