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Dear Parents and Carers,

Thank you for the responses to our most recent survey. It appears that our switch to an online questionnaire has been welcomed as we received 90 responses, over double the number received previously.

The results show that an overwhelming majority of parents who responded support and recognise the many strengths of the school. It was particularly encouraging that the areas with the most support were regarding children being safe, enjoying attending school, making good progress and instilling morals and positive attitudes which are all vital aspects in our ethos of growing a love for learning.

The governors would like to thank and congratulate staff throughout the school, who have all worked tirelessly as a team to make Kings Cliffe such a friendly, successful primary school.

As well as recognising all the positive aspects of the school, it is also important that we take notice of areas parents have suggested we could improve on, which are mostly regarding communication and seeking the views of parents. This has been raised in previous surveys which resulted in us developing the Facebook page and the How Are We Doing? – ‘you said – we did’ box. However, we must recognise that this remains an issue and we will be seeking ways to make further improvements. Naturally, we would welcome any suggestions from parents as to how this can be achieved.

At our most recent meeting, Governors discussed all of the points raised by this survey and will use this information to help shape the School Improvement Plan. Please see Appendix 3 for the agreed responses to your comments.  

At the same time as the parent survey, staff were provided with a different questionnaire so that they had a similar opportunity to share their thoughts anonymously to the governors. Although feedback from this is usually only shared with staff, they thought that it would be informative for parents to be made aware of the main findings. As with the parent survey, the responses where hugely positive, all staff agreeing or strongly agreeing to statements regarding the safety of children, and the vast majority to statements about their job satisfaction, their relationship with their colleagues and the support given by the leadership of the school.

The following pages contain all of the information gathered from the parent survey. It is organised as follows:-

Appendix 1 : A table showing the responses of all questions in order, from the most positive to the least. The number given is the average from all responses and uses the scale 1 for Strongly Agree, 2 for Agree, 3 Neither agree/disagree, 4 Disagree, 5 Strongly Disagree.
This means that a question where most people either strongly agree or agree will average about 1.5 whereas a question where most people either strongly disagree or disagree will average about 4.5.

Appendix 2 : Individual graphs showing the responses from each question.

Appendix 3:  Governors’ response to parent comments.  As we hope you appreciate, due to the large number of comments we have grouped them according to their content and made responses to the points raised rather than answering each individual response. Please note that some parent comments have been split as they made points relevant to more than one of our groups.

Appendix 4 : In order for parents to be aware of the views of others, governors feel that it is important to share all parent comments in full. 

If you have any questions or comments about this survey, or any of its findings, please do not hesitate to contact us.

Yours sincerely,
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Jim Gilbey
Parent and Community Governor
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